
Nicky Davidov 

 

Tel Aviv 

Israel 

 

Avis Budget Autovermietung GmbH & Co. KG 

Zimmersmühlenweg 21 

D-61437 Oberursel 

26.02.2018 

 

Dear Avis Budget Autovermietung representative, 

 

I am writing back to address your company’s claim that the car that I have rented suffered 

damage or was involved in an accident during the rented period time. 

 

First, I would like to receive the following information regarding the car inspection report:  

● Picture of the damaged area from the day the car was returned. (27.01.18) 

● Full car inspection report and damage assessment report. 

● Appointed appraiser report. 

 

I would like to state that the rented car mentioned above did not suffer any damage and was not 

involved in any accident during the rented period time. Furthermore, I am certain that the car 

was returned in the same condition as it was received. I would like to provide the following 

information: 

 

● The car was used mainly to transport us from the airport to the ski resort and back. 

● The car was only parked in the hotel’s private parking that was provided to our group. 

● The drive to the ski resort and back to the airport was uneventful, there were no 

accidents, issues with the car or unplanned stops during the way. 

● The car was not inspected upon arrival to the company's parking lot by any of the 

workers. I personally asked for inspection but I was asked leave the car and the keys. 

● Our group includes 10 adult members, 8 of them with a driver license, that are willing to 

testify that the information provided above is true. 

 

In addition, after reviewing the car report, it is clear to me that the report is inaccurate and 

invalid due to the following reasons: 

 

● The report states that the car that we received was with manual transmission when in 

fact it was with automatic transmission. 

● I was unfairly charged for missing fuel when in fact I fully filled the car’s gas tank. 

○ The receipt (attached), shows that the car gas tank was filled with a decimal 

number of litters which shows that the sensor stopped the gas pump. 

○ The driving distance from the gas station to the company’s parking lot is less 

than 1 kilometer. 



● The mail I received was written 10 days after returning the car. Sending the mail should 

have not taken more than a couple of days. 

 

 

Therefore, I believe that there was a mistake made with the car report. I would like to receive a 

full refund of the € 480,39 that were charged for the damage.  

 

Regards, 

Nicky Davidov 

 

 

Attachment: 

 




